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If you want to
Make a great first impression
Project an image of confidence

Come across as a leader,

You’ll want to attend

HOW TO MAKE AND SUSTAIN
A GREAT FIRST IMPRESSION

A new one-day seminar from Dale Carnegie Training®

Just $189/person



Now you can learn to use Dale Carnegie’s principles to

create a great first impression that wins friends and

influences people,
How to Make and Sustain a Great First Impression

...Is a new one-day seminar from Dale Carnegie®
Training. It is based on Dale Carnegie’s belief that
image has everything to do with attitude, confidence
and enthusiasm and almost nothing to do with

dress-for-success formulas.

This unique program will help you unleash your inner
strengths so that you can become the leader you know
you are. It will give you the confidence you need to
command attention, communicate with poise and

influence others to your point of view.

We all know how important first impressions are in
business — and in life. The way you come across in

those first critical minutes — whether it's the way you

At this seminar, you'll learn how to

Create and sustain a great first impression
See yourself as others see you

Let your self-confidence come shining through
Speak in a way that commands attention

Use Dale Carnegie’s six ways of making
people like you

Project the image of a leader
Be a superb conversationalist

Use gestures, stance and tone to reinforce
your image

Read body language to see how you're coming
across

Handle difficult people with assurance

Employ Dale Carnegie’s 12 ways to win people to
your way of thinking

want or not — seems to get lodged in people’s

memories forever.

Dale Carnegie was the master at commanding respect,
getting noticed and influencing others in first-time
meetings. Now you can learn to use his techniques to
project a more polished, executive image — and sustain
it all day, every day. You'll even learn how to be
remembered as a great conversationalist even though

you hardly say anything at all.

In short, after completing this program you'll be amazed
at how you command respect, get noticed and influence
others. Take that first step towards a new you now.
Register for How to Make and Sustain a Great First

Impression today.

Who should attend

People who want to make a great first impression
and a lasting, positive impression.

For more information or to register
visit us at www.dalecarnegie.com



Image I1s about chan

—not your wardrobe

Participants learn how to

Use gestures, stance and tone to reinforce
your image

Read body language to see how you're
coming across

Communicate with power

Eliminate internal, negative attitudes
Handle difficult people with assurance
Use eye contact to hold attention

Employ Dale Carnegie’s 12 ways to win people
to your way of thinking

Project the image of a leader

Team Discount

We offer a special group discount of 10% off for
3 or more participants in the same course.
Phone 800.231.5800

Onsite Training
Seminars can be customized to meet your company’s
needs and conducted on-site. Phone 800.231.5800

Guarantee

If you are dissatisfied with a Dale Carnegie Training®
seminar for any reason, we’ll send you a prompt
refund. No questions asked.

Cancellation Policy

Dale Carnegie Training® will give you a complete
refund if you cancel up to two weeks before your
seminar or course begins. Please note, however, that
cancellations received less than two weeks before
the seminar are subject to a $100 service charge.

In fairness to all attendees, confirmed participants
who do not attend their scheduled sessions are liable
for the entire fee.

Dale Carnegie Training® reserves the right to cancel
any of its programs.



HOW TO MAKE AND SUSTAIN
A GREAT FIRST IMPRESSION

Seminar Registration Form
Name

Position

Company
Address
City State Zip

Phone Fax

E-mail

Please indicate course location and date

City State
Date

Please register the following additional people:

Name Position

Name Position

Name Position

O Bill my company 0 Bill me

[ Payment enclosed (Check made payable to Dale Carnegie & Assoc.)
Charge my [ Visa [0 MasterCard [ American Express

Account Number

Name on Card Exp. Date

Amount Signature

[ Please send me a complete course catalog

When it comes to creating a great first impression, we wrote the book

. . . ® . .
Dale Carnegie Training introduces a new one-day seminar

HOW TO MAKE AND SUSTAIN

A GREAT FIRST IMPRESSION

Learn to unleash your inner qualities and be recognized as the
leader you know you are.




BRING THIS PROGRAM TO YOUR COLLEAG UES

If you believe others in your company could benefit from the experience
you are having in this course, please give me the name and phone number
of the appropriate person to call. | will personally follow up to acquaint

him or her with the course and the ways we can customize the experience
to fit the unique needs of your company.

Please call

Phone number

E-mail

Your hame

Phone number

Company

Share the Benefits of Dale Carnegie Training
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Share the Benefits of Dale Carnegie Training




