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Registration Fee $1495














Your technical skills are sharp and strong, you perform your tasks efficiently and admirably... you think that will guarantee your professional success... well think again. Your success isn't based solely on your technical expertise - the 'hard skills' - but also on how well you interact and communicate with others - the 'soft side' of your job - your people skills. 


This seminar will sharpen your communication and interpersonal skills.


Register today for Interpersonal Skills for IT and Technical Professionals.








Visit our website at


www.atlanta.dalecarnegie.com





Participants Learn How To: 





Clearly communicate technical information to non-technical people 


Discover techniques to prevent miscommunication 


Manage conflict with greater ease 


Get a handle on your fear and anxiety when presenting ideas to groups 


Be assertive without stepping on people's toes or egos 


Develop critical listening skills 


Enhance your conversational skills 


Improve your problem solving ability 


Make better decisions 


Strengthen relationships with co-workers, vendors and customers 


Gain an overview of leading teams or projects 


Use time management techniques to improve productivity and decrease stress 


Understand the significance and impact of attitude, values, and perception on your interpersonal relationships 


Recognize the importance of verbal and non-verbal communication 


Build credibility through your communications and behavior








InterPersonal Skills 


for it and Technical Professionals











One day seminar combined with powerful individualized coaching











Offered by:


�Dale Carnegie of Georgia �Three Ravinia Drive, Suite 1480�Atlanta, GA 30346


Phone: 404.634.8100�Fax: 


www.atlanta.dalecarnegie.com





Class location State-Town : 


Street address, Suite number, City, Sate





Day of week     Calendar day	        Time


	      			














Who should attend





All IT and technical professionals who want to develop and strengthen their interpersonal effectiveness, improve working relationships, communicate more skillfully, and experience fewer frustrations on the job.














