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Registration Fee $39.00








A workshop for Business Owners, Presidents, 


CEOs and Senior Team Members


Customer loyalty drives profitability and growth. Successful organizations understand that applying behaviors of helpfulness, genuine interest, and respect move customers from ambivalent to champions. In addition, they understand that creating a great customer experience is not just the responsibility of the customer service representatives, but of everyone in the organization.
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Visit our website at


www.newyork.dalecarnegie.com








When you finish this workshop, you will be able to: 


Assess customer service attitudes in your organization 


Set goals for improvement 


Use the four drivers of customer service to build customer relationships 


Apply attitude control principles 


Build a customer focused culture up and down the organization.


Register today for:�Creating a Customer Focused Organization








We have 50,000 moments of truth everyday, each of those when a customer comes in contact with any aspect of the company and thereby has the opportunity to form an impression.


–Jan Carlzon





Time Commitment: Two-hour Workshop











Offered by:


�Dale Carnegie Training �Address�City, State Zip


Phone: �Fax: 


www.newyork.dalecarnegie.com





Class location State-Town : 


Street address, Suite number, City, Sate





Schedule                                                                        


June 18, 2008


9:00am – 11:00am	      			














Who should attend





Business Owners, Presidents, CEOs and Senior Team Members.














